Ready, Set, Maintain: Oregon’s New O&M Rules Explained

Synopsis

This training, hosted by the O&M Task Force, provides a clear overview of Oregon’s updated
Onsite Operation and Maintenance (O&M) Program rules. Participants will learn about the
purpose of the program, the distinct roles and responsibilities of property owners,
maintenance providers, and local onsite agents, and the key rule changes affecting the
O&M program. The course will cover new requirements for service contracts, reporting, and
notifications, as well as compliance expectations and enforcement updates. By the end of
the training, attendees will understand how the revised rules work together to ensure
consistent system maintenance and better environmental protection statewide.

Agenda

Thursday, November 20, 2025

Time

08:00-09:00 AM O&M Program Background, Overview of Roles &
Responsibilities, and Rule Changes for Property Owners
Goal: Understand the purpose and evolution of Oregon’s
Onsite Wastewater Operation and Maintenance (O&M)
Program. Clarify the responsibilities of all parties under the
updated rules. Recognize how the rule change affects property
owners.

09:00 - 09:15 AM Break

09:15-10:15AM Rule Changes for Maintenance Providers
Goal: Ensure maintenance providers understand their
responsibilities under the updated rules and best practices for
success.

10:15-10:30 AM Break

10:30-11:30 AM Rule Changes for Service Contracts
Goal: Learn how to develop compliant service contracts under
the new rule requirements.

11:30 AM Adjourn

Note: Attendance will be tracked using Zoom built-in attendance reports
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